Moving Your Passwords Across

Importing your IPassword export, safely.

Once You Unzip It, Handle It Carefully

We send this to you inside a password-protected file, so it’s safe in transit. Once you unzip it,
though, the 1PUX inside holds every password and login code from your vault in plain text. So
import it soon, keep it only on your own device, and delete it the moment you're done. Don't copy it
to a shared drive or leave it sitting in your Downloads folder.

What Comes Across

COMES ACROSS YOU'LL REDO

e The logins and passwords we've stored in our ® Passkeys don't move between apps. At each
vault for your company site that used one, set it up again. Your
e Rotating login codes (MFA) passwords still work in the meantime.

® Secure notes
® Other saved items

The Plan

o Unlock e Import e Check, Then Delete

Open the protected file with the Bring the file into your new app. Confirm it worked, then remove
password. the files.




Import
From

[J your-vault.zip TPassword (1pux)

v File

your-vault.lpux

) your-vault.lpux

Password sent separately

Unlock The File Import It

1 Open the protected file with your password. 1 In your new app, open Settings, then Import.
2 Extract the 1PUX file from inside it. 2 Choose 1Password (or 1IPUX) from the list.

3 Keep it on your own device, not a shared folder. 3 Select the file you extracted and import.

ONE-TIME CODE ﬁ
482 913 \) Delete both files

v Same login code as before
Delete

Check It Worked Clean Up

1 Open afew accounts and check the logins. 1 Delete the IPUX and the file it came in.

2 Open one with a login code, check it shows. 2 Empty the Trash or Recycle Bin.

3 Signin to one to be sure. 3 Clear it from cloud sync or backups too.

If Something’'s Missing

A login looks blank? Open the item, extra No login code showing? Check you imported
details often sit in the notes. the 1PUX, not a CSV.
File won’t import? Confirm your app accepts Not sure? Send us a message and we’ll walk

IPUX. Some only take CSV. you through it.
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